
0 I QJ 

fl1b\A1fluuu 
<u 

' 
rl11i1~ ne:1~ fl11l~'Ullfl~u ty:fi 

.,I 
'Vl ~3 I ~<tb(9) 

.d ... 
b1e:J~ lb~~\9l~~'U~vt11fl11~~fl11fn1~~ (Chief Knowledoe Officer vt~e:J CKO) llfi~flru~·vh~1'U 

~ ~ ~ 

~~fl11fl':n~i (Knowled~e Mana~ement Team vt~e:J KM Team) fle:J~fl11b~'Ubbfi~UqJ:fi 

vn~r11i~fle:J~fl11b~'Ubbfi~UqJ:fi~ m/~<tbo f1~1'U~ ci i1'U1fl~ ~<tbo 1~bb~~~~~'U~'Vt11 
fl11~~fl11fl11~i (Chief Knowled~e Officer vt~e:J CKO) bbfi~flru~v'h~1'U~~fl11fl11~i (Knowled~e 

.:!I oQ cvc:i . cv v.c:l v 

Mana~ement Team 'Vt1e:J KM Team) fle:J~fl11b~'Ubbfi~'Uqj"IJ VJ1~bb~'Ufl11"il~fl11fl11~~l 'V-le:J?I'U'U?I'4'U 
~ ~ 11.1 tJ' ~ 

t.h~b~'UCJ'VlM1?1Vl1fl1~"1Jfi't.h~'Vl1'U 1bbf11 'U'U • 

b~e:J1~m1~1li1'Ufl11~~fl11Fn1~~btl'U1'lle:J~1~ihh~~VJ5m'V-l ~~1~CJm~nr11i~ne:J~fl11b~'Ublf1~ 
~ . 

uty:fi~ m/~<tbo f1~1'U~ ci ii'U1fl1l ~<tbo lbfi~bb~~~~~'U~vt11fl11~~fl11fl111li (Chief Knowledge 

Officer vt~e:J CKO) lbfi~flru~v'h~1'U~~fl11fl11~i (Knowledge Mana~ement Team vt~e:J KM Team) 

n e:1 ~ fl11l~'U bl(;l ~u ty:fi 1~ CJii e:1 ~ l'lu 1~ n e:l'U bbfi ~ a1'U 1'~vt1! 1~ ~~d 
(9). ~B1'U1CJfl11fle:J~fl11b~'Ulbm~uru:fi lU'U~'U~'Vt11~~fl11fn1~~ (Chief Knowledoe Officer 

~ ~ ~ ~ ~ 

vt~e:J CKO) "lleJ~fleJ~fl11l~'Ullfi~uty:fi 1~CJiiB1'U1"ilvt111~m1~~'U~~"lleJ'U~~d 
(C91) 1~r11'll~mn ll'U~'l11 B1'U1CJfl11 n1n'U~llf1 blf1~~~(>111J~flfl11~1bi1'lN1'U"Ilel~ 

~ 

flru~vh~1'U~~fl11fl111li (Knowled~e Mana~ement Team 'Vt~el KM Team) "lleJ~fleJ~fl11l~'Ublfi~UqJ:fi 

(~) ~"il11f:IJ1?1ii''U?I'4'U'Vl~'V-lCJ1mvh~ 1 lbfi~~'UtJ1~~1ru 1 'Ufl11~1b i1'U~1'U~1'U n11~~ fl11 

~. flru~v'h~1'U~~fl11fl11~i (Knowledge Mana~ement Team vt~el KM Team) "llel~ 

n e1~ fl11l~'U llfi ~u ty:fi ii e1~ l'lu 1~ n el'U bbfi ~a 1'U1"ilvt11 1 ~~~d 
ml'l'll1~fle:l'U 

(C91) era1'U1CJfl11611'U<WI'lJ'U11~'U'U~1'Ufl~~ 'll1~51'Ufltu~vh~1'U 
~ 

(~) ~B1'U1CJfl11611'Ul~'U'Ue:Jfl~'U'll1~mru 1m'll1~51'Uflru~v'h~1'U 
~ 

(m) ~B1'U1CJfl11611'Ufld'Ufl~l~'Ul~eJ'Ublf1~~1~1~ fltu~vhn'U 
~ . 

(cs:) era1'U1CJfl11~1'Ufl1'Ufl~~'UU1~~1ru flru~vh:~!'U 
~ . 

(<r) vhvt1!1~1CJ'U~vt11vi'11 u flru~vi1~1'U 
(b) 'U1~?11Jfl~ 511~el1:fi'V-l 

(mi) 'U1~'UJlfl1 'Vtel~lfl~1 

(~) 'U1~fl'Ufl111f:IJ 5'U1l~fl?I~\]1GJ 

(ci) 'U1~mViVJm fl~'VlmblYl 

flf:IJ~vl1~1'U 

flf:IJ~vl1.:11'U 

flf:IJ~vl1~1'U 

flf:IJ~vl1~1'U 



(<9lo) 'U1\I~~'U'VI{ Vl~1~1 
(<9l<9l) 'U1\ItJ1~ h~P.J(Jl~\1 • 
(<9ll!:l) 'U1\I~'U(Jl'U1 .niJvh~'rrt~nfl 

\J • 

(<9lbt1) 'U1tJ6'l'U'VI~ b ~\l.fl1fl • 
(<9lCS:) 'U1\Il'IJ~~ '\J'J~'U 

(<9l<t') 'U1\16'111n1~(111 b~BmJP.J\1 

- 1!:> -

(<9lt>) 'U1\16'111~'fl1-r(Jlt1 eJ\ItJ~~VitJ-B'tJ • 
(<9lt'll) 'U1\Ib6'111fi'Ufi 6'1"1.1bb6'11\l • 
(<9l~) 'U1\16'1111~1~~ 5\I~'U6'1P.l\l 

c@)~) 'U1\I'U1'VIVI~tJ n'U'VI~111 

(l!:lo) 'U1\16'111n'Un-rV~u ~111 1tJfi'U 

(1!:><9l) 'U1\16'111~~Ji''VI~ 6'1"1.1tJ~~6'1\Irl • 
(1!:>1!:>) 'U1\16'111~11'i~'1J1 1~~ru~'U 

(l!:lbn) 'U1\16'1116'qJ~n~ru Ln~6'1~V~~ 

(l!:lcs:) 'U1\IB~B111 'Wm~i~u • 
(\!:Jet) 'U1\16'111~1~1~~ru tl'U'VIB\IVl~~ • 
(I!:Jb) 'U1\16'111oJ~tJ1 Vl1tJ1'1ii ... 
(l!:lt'll) 'U1\16'111nru'IJ~~ ~V~nG'l " . 
(~!:>~) 'U1\16'1111m11~ru ~'VIfi~'Ub6'l'U 

~hu1~V1.Y1Vi 

rHU~vi1\11'U 

rJru~vi1\11'U 

rJru~vi1'11'U 

flru~vi1'11'U 

rJru~vi1\11'U 

r~ru~vi1\11'U 

flru~vi1\11'U 

flru~vi1\11'U 

rJru~vi1\11'U 

flru~vi1\11'U bbfl ~ bfl"1.11'U m~ • 
0 1/ I 

flru~'VI1\11'U Lbfl ~t:J'IJ1 tJ LG'l"1.11'U m~ 
\J • 

0 1/1 

flru~'VI1\11'U Lbfl ~ t:.~'IJ1 tJ LG'l"1.11'U m~ 
\J • 

0 ... 1 

rJru~'VI1\11'U bbfl ~ t:.~'IJ1 tJ bG'l"1.11'U m~ 
\J • 

0 "I 

rJru~'V11\11'U bbfl ~ t:.~'IJ1 tJ bfl"1.11'U n 1~ 
\J • 

0 1/ I 

fl ru~'VI1\11'U Lbfl ~t:J'IJ1 tJ LG'l"1.11'U m~ 
\J • 

0 " I 

flru~'VI1\11'U bbfl ~ t:.~'IJ1 tJ LG'l"1.11'U m~ 
\J • 

0 1/ I 

rJru~'V11\11'U bbfl ~~'1!1 tJ bfl"1.11'4 m~ 
0 " I 

fl ru~'VI1\11'U bbfl ~t:.~'IJ1 tJ LG'l"1.11'U m~ 
\J • 

0 1/1 

flflJ~'VI1\11'UbbG'l~t:J'IJ1tJbG'l"1.11'Un1~ 
\J • 

cl .Q t.r:Jo~ ll.JO Q..l II 4 V.c:i 

@) . !i'ln~11bfi~1~VI b~B~1b'U'Un11~~'VI1bbt:.~'Um~~~m~m1111"1.1B\InB\If111b\I'UbbG'l~Uru'IJ 
\J " 

.J cv 1.1 ol o 
(Jl111bb 'U1'VI1\I'VIflfl.l~m~11n1~~~n1~fl11l.J~ m11'1JG'l u~~'VI1'U n1VI'U~ 

\J 
0 .Q cl Q t d 0 ~ ..::::.. fV q 

I!:J. ~1b'U'Un1~!i'ln~1 1bfi~1~VI L~P.lf11VI'U~m~U1'U\11'U'VI\IVI11~"1.1B\InB\If111b\l'ULbG'l~Uqj'IJ 

btl. ~1LoU'Um~Pin~1L~BtJ-r'UtJ1'1n~~'U1'U\11'U~\lVI11~"1.1B\InP.J\In11L~'ULLG'l~'\Jqj;g 
cs:. ~1LoU'Um~~~vi11"liie:~m~tJfi~\l1'UL~e:JtJ-r'UtJ1\Im~'U1'U\11'UV~111bL'U1'VI1\I~flru~m~11m1 

\J ~ • 

~~f11~fl1111~ m11'1JG'lU~~'VI1'U tl1VI'U~ 
\J 

.Q, 0 .c::t.. QJ tl Q Ql q 

cr. (11 ~m11 LLG'l ~~1 tJ\11'Ut:J G'l n11 ~1 L 'U'U m ~V~1l.J Lbt:J'U ~ ~ m ~fl11l.l~"l.lm n e:J\1 m~ b \I'U bb(;l ~'U (!J'IJ 

b. tJ-rutJ~\Ie:J\Irlfl1111-ri. 'Ufl~\lfl11l.J~"l.le:J\Ine:J\If11~ b~'UbbG'l~'\J rum~ b tl'U\:1~~'\J'U 
, \1 \1 " , 

t'll . ~1boU'Un1~6'1~tJu'VIb~tJ'U t:.~(;lf111~1boU'U\11'U~1'Un11~~m~m111~bbG'l~~~vi1Lb'U1'VI1\I 
• \J 

Lbt:.~'Um~~~m~m111~"1le:J\Ine:J\Im~L~'ULL(;l~'\Jrum 'UiJ5~ 1 tJ 
\J " 

o 4 d ~cv 
~. ~1b 'U'U\11'Ue:J'U '1 V1111'VI~'U11P.l'UVIl.J1tJ 

~\1;1 ~\lbb~'\J~dbtJ'U~'U1tJ 

' v d 
~\1 ru 1'U'VI 


